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1.  CONSULTATION PROCESS

The Environment Act 1995 requires local authorities to review and assess their local air
quality periodically, which is the first step in a process known as Local Air Quality
Management.  The Act also provides the statutory basis for consultation, which has to be
undertaken with specified bodies including the Secretary of State, Environment Agency,
highway authority, contiguous local authorities, and representatives of industry in the area
and “any others as considered appropriate by the authority” e.g. members of the public.

A Review and Assessment of air quality in Cambridgeshire began in 1997 with the
formation of a partnership group consisting of the five District Councils and the County
Council.  A report covering the results of the first two stages of Review and Assessment
was produced in December 1998 and results of consultation on that report were taken into
account during Stage 3 of the process.

Stage 3 of Review and Assessment was completed in June 2000 with production of a full
technical report .  This comprehensive countywide report was distributed to all statutory
consultees and made available for inspection at local libraries and local authority offices.
The partnership authorities also produced a non-technical summary  that highlighted the
main findings of the report.  This had a much wider circulation which included parish
councils, local councillors, environmental groups and businesses with greater than 100
employees.

Consultation on the results of Stage 3 was undertaken during September and October
2000.  In order to make this a more participative exercise  each district produced a
questionnaire leaflet .  This provided general information and results specific to the district
plus a number of common questions and, where desired, supplementary questions
relevant only to that district.  Respondents submitting completed questionnaires were
given the option of entering into a draw for a mountain bike.

A display trailer  visited every local authority area in the county in order to help publicise
the Stage 3 results and encourage people to participate in the consultation.  Each district,
prior to the trailer visiting their area, made press releases  to advertise dates and times of
where the trailer would visit.  In addition to the press releases, Cambridge City, East
Cambridgeshire and South Cambridgeshire Councils publicised the consultation through
an article in the local press.  A limited version of the questionnaire was published with this.

Cambridge City and South Cambridgeshire District Council undertook additional
consultation by holding a public meeting .  Fenland District Council undertook to distribute
its questionnaire leaflet to every household in their locality.

This document summarises the results of the consultation.
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2.  RESPONSES FROM STATUTORY CONSULTEES

The level of response from the statutory consultees was disappointing, with a total of 11
written responses, four of which were acknowledgements of receipt without comment.
The remaining seven responses are summarised below.

The Department of Environment, Transport and the Regions  (DETR) sent a standard
response together with comments by the DETR’s consultants regarding specific items for
each district.  Appendix A contains the letter from DETR together with the responses made
by each local authority.

Cambridgeshire County Council  offered their continuing support to improving air quality
through partnership working and commented that monitoring for transport related
pollutants should continue and be enhanced in order to verify model predictions.  They
view the information as being very important to developing sustainable transport and land
use plans, and pointed out that additional monitoring equipment for nitrogen dioxide and
fine particles (PM

10
) would be possible through monies secured through the Local

Transport Plan.

Cambridgeshire Health Authority  also offered their continuing support.  They
commented that the findings of the Stage 3 consultation document confirm that ‘the risk to
the health of the population from air pollution is minimal’ in Cambridgeshire.

The Environment Agency  was glad to have been of assistance in providing data of
regulated processes and noted that ‘no Agency regulated processes are expected to be
the cause of exceedences of objectives by the relevant due dates’.  They would also like
to be kept informed of further relevant monitoring and review work undertaken by the
Cambridgeshire authorities.

Of the contiguous local authorities consulted only Bedford Borough Council  responded.
Letters were received from their Department of Environment and Community Services and
Department of Planning.  Both were concerned with the cross boundary issue of the A1
and A1(M) and that similar methodology should be used for their review and assessment.

English Nature  responded with a detailed letter expressing that their main concerns lie in
the acidification effects of sulphur dioxide (SO

2
) and nitrogen oxides (NO

X
) and the

fertilisation effects of NO
X
.  English Nature are responsible for over 100 statutory Sites of

Special Scientific Interest (SSSI) in Cambridgeshire and are looking for careful
consideration of planning applications in terms of their potential to affect these statutory
sites.  They also pointed out the harmful effects of ground level ozone on vegetation,
caused by the photochemical oxidation of NO

X
 and volatile organic compounds.  They

made reference to the European Directive (99/30) which sets limits for SO
2
 and NO

x
 for

the protection of ecosystems and the Habitat and Species Directive, pointing out that in
certain situations tighter standards may be required (e.g. for Special Areas of
Conservation and SSSI’s).  However, assessment against these limits does not form part
of Local Air Quality Management.

Acknowledgements of receipt without comment were received from two Members of Parliament
and the Countryside Agency .  Huntingdonshire Friends of the Earth  returned the documentation,
as there is no longer a local group in the area.
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3.  QUESTIONNAIRE - OVERALL ANALYSIS OF COMMON QUESTIONS

This section provides overall analysis of the core questions asked by all five authorities.  A
further question regarding development of air quality strategies was asked by four of the
five authorities (Cambridge City, Fenland, Huntingdonshire and South Cambridgeshire).
Each authority then asked supplementary questions if it so wished.  Detailed analysis of all
questions asked by each district can be found in Appendices B - F.

A total of 869 questionnaires were returned as follows for each local authority.  There is no
explanation for the extremely low response rate in Huntingdonshire, except that non-
statutory consultation may not have been as extensive as in the other local authorities.

Cambridge City (CCC) 231
East Cambridgeshire District Council (ECDC) 200
Fenland District Council (FDC) 228
Huntingdonshire District Council (HDC) 25
South Cambridgeshire District Council (SCDC) 185
Total 869

Age analysis

Respondents were invited to identify their age group.  The response rate from the under
25 age group was low.  The 40 - 60 age group was the most represented.  This was
generally as expected, indicating that older age groups tend to be more concerned about
air quality.

1 Which of the following list of documents have you read regarding air quality?

The list included the two technical reports produced in 1998 and 2000, and the non-
technical summary but not the questionnaire leaflet.  This may well have been the only
information source read by many and explains why not all respondents answered this
question.

Analysis of those that did respond indicates that the non-technical summary proved to be
the most popular document read in all districts.  This was produced as a result of the
consultation exercise carried out for Stages 1 and 2 of the Review and Assessment which
highlighted the need for summary of the major aspects and findings in a concise format.

Although it was possible for respondents to have read more than one document, this
number was low.

3
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2 Where did you see the information?

The most popular means for seeing the information were either at the road-shows or in the
press.  However, the wording of this question may have confused respondents and
probably explains why there was a high “no response” rate.  Respondents were given the
option of ticking “attended exhibition” but did not equate this with visiting the road-show
where questionnaire leaflets were handed out.  These road-shows proved to be a good
way to raise awareness and distribute information and were generally more popular in the
larger cities e.g. Cambridge, Ely than rural villages.

Although the response rate to articles published by Cambridge City, East Cambridgeshire
and South Cambridgeshire Councils in the press was low, the information provided would
have been seen by a wider audience and helped to raise awareness of air quality issues.
Fenland District Council undertook to distribute the questionnaire free with local papers.

Respondents also inspected information at Council offices and libraries.
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3 Did the material you read provide you with adequate information?

Although there was a high “no response” rate to this question, a high percentage of those that
did respond indicated that the information they had read gave them sufficient details.  Reasons
given for responding negatively included lack of detail about effects of specific pollutants and
empirical data, and information being too vague.

Council Yes No Not answered
CCC 69 22 140
ECDC 120 28 52
FDC 103 30 95
HDC 22 1 2
SCDC 50 10 125
Total 364 91 414

4 How concerned are you about air quality?

The table below indicates that air quality is of concern throughout the County with the
majority of respondents indicating that they are very or extremely concerned.  Impact on
health and asthma were the main reasons given for concern.

Council Extremely Very Moderately Not very Not at all No response
CCC 85 83 50 11 1 1
ECDC 56 61 67 12 2 2
FDC 72 90 46 9 6 5
HDC 9 4 8 2 2 0
SCDC 35 55 28 11 2 54
Total 257 293 199 45 13 62

5 What do you think is the most important factor affecting your local air quality?

In all districts traffic was considered to be the most important factor affecting air quality.
Industry was considered the next most important factor in all districts except East
Cambridgeshire where natural causes such as dust were considered to be the second
most important cause.  In Fenland, industry was considered to be an important factor,
which is likely to be in recognition of the problem with combustion products in Wisbech.
Other factors mentioned which are considered to affect air quality include bonfires and the
straw-burning power station at Sutton in East Cambridgeshire.

5
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6 How confident are you in computer model predictions for future years?

It would appear that the one area of the Review and Assessment work that was not widely
understood was the computer modelling and confidence in this is poor.  Most respondents
indicated that they did not know whether they were confident in the results obtained from
computer model predictions and in all districts, apart from Huntingdonshire, there were
more who were not confident than were confident.  This indicates the need for easily
interpretable information to create a better understanding of the subject.

7 How do you see air quality improving?

This question allowed respondents to choose more than one answer.  However, In
Fenland choice was limited to national or local policies.

Respondents across the County saw their air quality improving by a combination of local
and national policy measures and in four of the five districts, technological advances were
thought to also play an equal role.  Interestingly, personal action was not thought to be an
important factor in effecting a change in local air quality.
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8 What do you think local authorities should do to improve air quality?

Respondents were invited to choose from a range of air quality improvement measures
and there were a variety of responses.  Overall the suggested actions were ranked as
improving public transport, controlling industrial emissions, creating cycle routes,
restricting vehicle use in certain areas of poor air quality, providing advice on home energy
efficiency measures, reducing vehicle speeds, promoting car sharing and facilitating
liaison groups between industry and community groups.  However, a local authority on its
own cannot achieve these improvements and joint working with the Highways Agency,
Environment Agency, businesses and communities will be necessary to achieve success.

How to improve air quality
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Do you think your local authorities should develop an Air Quality Strategy?

Of the four authorities that asked if a Local Air Quality Strategy should be developed for
the area, the majority of responses indicated that development of such a strategy is
supported.

What Local Authorities should do to 
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4.  CONCLUSIONS - THE WAY FORWARD

Consultation on Stage 3 of the Review and Assessment process has been successfully
completed and has provided useful pointers for the way forward for each district.  It has
allowed expression of a wide range of views and confirmed that air quality is a concern
throughout the county.  The information will be used to take forward the development of
Local Air Quality Strategies and will aid policy decisions and formulation.

Cambridge City

Cambridge City Council has found the consultation exercise useful.  It intends to use the
data and take public views into account during its formulation of a Local Air Quality
Strategy.  Further consultation will be undertaken once the draft strategy has been
prepared.  The Council particularly notes the public’s concern regarding the reliability of
prediction modelling for air quality and has made arrangements, in particular with the
County Council, to increase monitoring to improve our predictions when the next Review
and Assessment is undertaken in 2003.

East Cambridgeshire

After the successful completion of the Stage 3 review and assessment and the
subsequent consultation exercise East Cambridgeshire will now be devising an Air Quality
Strategy.  The production of an Air Quality Strategy was highlighted during the Local
Agenda 21 consultation and the feedback at the air quality road shows confirmed that this
was the route the public wished to pursue.  The strategy will seek to maintain current air
quality standards and where possible to improve the situation and will be in place before
the next review and assessment in 2003.

Fenland

Fenland District Council has responded to DETR’s comments by declaring 2 Air Quality
Management Areas (AQMAs) in Wisbech.  The Council is continuing to work with the
boiler plant operator responsible for emissions of sulphur dioxide (SO

2
) and fine particles

(PM
10

) with the intention of agreeing measures to reduce levels so that national air quality
objectives can be achieved.  Emissions’ monitoring is to be carried out and monitoring of
ambient levels of SO

2
 and PM

10
 in Wisbech will continue.  Further mathematical modelling

is being undertaken.  Unless the AQMAs are revoked, the Council will prepare an Action
Plan within 12 months of declaration of the AQMAs in pursuit of achieving the national
objectives.  The Council will consider the need for a Local Air Quality Strategy in the light
of consultation responses.

Huntingdonshire

Huntingdonshire District Council has completed a review and assessment of air quality in
the district in accordance with national air quality guidance.  The Council wishes to ensure
a good quality of life for its residents and has produced a community plan setting out how
it intends to address some of the social, economic and environmental issues in the district.
This includes a target of developing a Local Air Quality Strategy by 2003.

9
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South Cambridgeshire

The consultation process confirmed the view that air quality is an important issue with
direct links to health and that there is a need to control traffic growth and industrial
emissions to ensure that air quality objectives are not put at risk.  A high percentage of
respondents felt that an Air Quality Strategy should be developed.  This is one way to
define the method of over-viewing air quality and to establish strong interactive links with
the development control and transport policy processes.  It is the intention of South
Cambridgeshire District Council to produce an Air Quality Strategy that supports our
corporate aim of environmental protection.

Over the next year it is the intention to continue with our current monitoring programme
which includes 12 sites measuring nitrogen dioxide by the diffusion tube method, 1 site
measuring particles by the gravimetric method, 2 sites measuring sulphur dioxide
continuously and 1 site at which particles and nitrogen dioxide are measured continuously.
The monitoring network will be extended to include a further site measuring sulphur
dioxide and a mobile unit measuring nitrogen oxides and particles as part of the
Cambridgeshire Transport Strategy and Local Traffic Management Plan.  The monitoring
programme is a dynamic on-going project which aims to enhance knowledge of local air
quality as well as to measure air quality in those areas which must be continuously
reviewed to ensure that the air quality objectives are achieved.

10
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APPENDIX B

CAMBRIDGE CITY COUNCIL.

Number and type of responses

231 questionnaire responses were received from respondents living in Cambridge City Council’s
area.  These included 160 newspaper questionnaires from the Cambridge Weekly News, Town
Crier and Cambridge Evening News. 71 questionnaire responses were also received.  These were
handed out at road-show events/exhibitions and were also distributed with copies of the Stage 3
Non-Technical Summary.  31 of the responses were anonymous.

Responses to questions 1 – 9

Question 1 – Which of the following documents have you read regarding air quality?

10 % of the 231 total respondents had read the initial 1998 consultation document, 16% of
respondents had read the updated 2000 version and 27.3% of respondents had read the Stage 3
non-technical summary.  There were 93 respondents to this particular question, with some of the
respondents having read more than one of the documents.  In all, 33.8% of the 231 total
respondents had read at least one of the 3 documents, with 10% having read 2 and 4.3% having
read all 3.

Question 2 – Where did you see the information?

Of the 93 respondents to Question 1, 33.3% had seen information at air quality consultation
exhibitions held in Cambridge Town Centre, Sainsbury’s and the Grafton Centre, 31.2% had seen
information whilst visiting council offices/libraries etc, 26.9% had seen information in the local
press, 10.8% had received information by post and 2.2% via the internet.  8.6% of respondents
had seen the information in more than one place.

Question 3 – Did the material provide you with adequate information?

Of the 91 respondents to this question, 75.8% answered yes and 24.2% answered no.
Respondents were invited to give reasons for answering negatively to this question.  These
included a lack of detail regarding: monitoring techniques ( 2.2%), the effects of specific
pollutants ( 5.5%), empirical data ( 5.5%), solutions to the problem ( 2.2%), specific industrial
sources ( 2.2%) and general health effects ( 2.2%).  2.2% of respondents stated that the
material was too complex for them to understand.

29.9% of the 231 total respondents had, therefore, received some information regarding air
quality which they perceived as being adequate, 9.5% of the total respondents had received
some information which they did not perceive as adequate and 60.6% had received no
information.  This figure would have been significantly lower if the Cambridge Weekly News
had published the specified summary of information on the reverse of the questionnaire as
instructed.

4. How concerned are you about local air quality?

94.4% of the 231 total respondents state that they are concerned about local air quality to some
degree, of these 36.8% are extremely concerned and 35.9% are very concerned.

Respondents were invited to give their reasons for concern.  85% of the 134 respondents who
added extra comments are concerned because of health reasons, while other reasons include
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local environmental/ecological effects (11.2%), effects on buildings (2.2%) and effects on the global
environment (1.5%).

5. What do you think is the most important factor affecting local air quality?

84% of the 231 total respondents think that traffic pollution is the most important factor affecting air
quality.  10.39% cite industrial factors and 1.3% are concerned about natural sources of air
pollution.

Respondents were invited to make further comments.  These related to specific local industrial
facilities (3.5%), bonfires (3%), agriculture (1.7%), poor policy/planning (1.7%), household
chemicals (1.3%), burning tyres (0.4%), domestic heating (0.4%) and aircraft fuel (0.4%).

6. How confident are you in computer model predictions for future years?

22.5% of the 231 total respondents state that they are confident in modelling predictions whereas
31.2% are not confident.  A lack of general understanding regarding the application of computers in
the modelling of future air quality is apparent as 44.6% of respondents are unsure as to their
confidence.

7. How do you see air quality improving?

62.8% of the 231 total respondents state that national policies are required to improve air quality
and 74.5% state that local policies are required.  Some of these respondents (32.5% of 231 total
respondents) think that a combination of national and local action would provide the best result.

8. Do you think your local authority should develop a local air quality strategy?

89.6% of the 231 total respondents think that Cambridge City Council should develop an air quality
strategy, with 52.8% of respondents agreeing strongly and only 2.6% disagreeing with the
development of such a strategy.

9. What do you think the local authority should do to improve air quality?

Respondents were invited to choose any number of a range of air quality improvement measures.
Many chose multiple options and some added further comments.

Traffic reduction:

87.5% of the 231 total respondents state that Cambridge City Council should encourage the use of
public transport.  71.9% state that more cycle routes and bicycle racks should be provided and
61.3% state that car sharing should be encouraged.  Further comments related to: improving and
encouraging public transport (12.1%), encouraging cyclists (3.9%), reducing school traffic (1.7%)
and car sharing (0.4%).

Traffic management:

68.8% state that vehicle use should be restricted in areas of poor air quality and 43.7% state that
vehicle speed should be reduced on trunk roads.  Further comments related to: specific traffic
management suggestions (13.4%) and the reduction of parking spaces (1.7%).

42



Air Quality Review and Assessment
Results of Consultation for Stage 3 Report

Industrial/household emissions:

73.2% of the 231 total respondents state that Cambridge City Council should work with industry to
reduce emissions and 59.3% that home energy efficiency advice should be provided.  Further
comments related to the use of cleaner technology and fuels (3.5%).
Community and industrial liaison:

26.8% of respondents state that Cambridge City Council should facilitate industrial/community
liaison and 21.7% that community discussion groups should be held.  Further comments related to
the provision of education, both to adults and children (7.4%).

Age analysis

Respondents were invited to identify their age group:

No responses were received from under 18s.  6.1% of respondents were aged 18-25, 29% of
respondents were aged between 25-40, 41.6% of respondents were aged between 40-60 and
23.4% were aged over 60.

Conclusions

In conclusion, it appears that the respondents to the public consultation are generally fairly well
informed and concerned about the effects of poor air quality, particularly on health.  It is also clear
that pollution caused by traffic is of major concern and that the public are aware of the importance
of alternative means of transport yet are often deterred from using public transport, cycling and
walking due to expense, inconvenience and poor quality of services.

A pleasing number of respondents had obtained and read our Air Quality Review and Assessment
literature and many appear to be aware of our monitoring and modelling activities.

The vast majority of respondents indicate that a mixture of national and local measures should be
taken to improve air quality and are in favour of the production of a Local Air Quality Strategy.

Members of the public are able to access Cambridge City Council’s Air Quality website at
www.cambridge.gov.uk/ehp/AQHome.htm.  The site contains data from monitors around the City,
along with some examples of recent literature and other air quality information.
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APPENDIX C

EAST CAMBRIDGESHIRE DISTRICT COUNCIL

Number and type of responses

200 questionnaire responses were received from respondents living in East Cambridgeshire.
These included 35 newspaper replies

Responses to questions 1-9

Question 1- Which of the following documents have you read regarding air quality?

This question was answered by only 95 people, 48% of the total respondents. More than one
answer could be chosen. 77% of these had read the questionnaire leaflet, followed by 53% having
read the non-technical document.  27% had read the Review and Assessment of Air Quality in
Cambridgeshire, Consultation document, June 2000, whereas only 9% had read the 1998
Consultation document.

Of those who had read the documents, 87% had read one document, 6% had read two documents,
5% had read three documents and 2% had read all four documents.

Question 2- Where did you see the information?

A total of 173 responses were received for this question, of which 94% saw the information
from one source and 6% from two or more sources.  The breakdown of information sources
was 23% from Council/library offices, 24% from the newspapers, 2% from the web site, 19%
received information by post, 26% attended one of the exhibitions and 3% obtained
information from school.  Other sources were Parish Councils and places of work at 3%.

Question 3- Did the material provide you with adequate information?

148 people responded to this question. 81% of these considered that information was adequate and
19% considered that the information was inadequate. The majority of the negative responses did not
give a reason for their answer. Where a reason was given, 25% thought that the information was too
vague, 7% would like to have seen more information on the Straw burner at Sutton, 7% wanted more
information on legislation and 4% wanted more information on computer modeling.

Question 4- How concerned are you about air quality?

1% of respondents did not respond to this question.  93% of the total 198 respondents stated that
they were concerned to some degree about air quality. 28% were extremely concerned, 31% were
very concerned and 34% were moderately concerned.  Only 7% of the respondents stated that
they were not concerned about air quality. The majority of those who were not concerned about air
quality were from respondents that had moved to East Cambridgeshire from other areas. They
considered that the air quality in East Cambridgeshire was better than urban areas, where they had
been living previously (these were specific comments made).
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When respondents were invited to give comments for their reasons for concern about air quality,
the majority stated that they were concerned because of health reasons and the direct link
between air quality and health.

Question 5- What do you think is the most important factor affecting local air quality?

61% of the total respondents considered that traffic was the most important factor affecting air
quality. 17% considered that natural factors were important e.g. wind blown dusts from agricultural
land.  16% considered that industry was an important factor and 6% considered that domestic
factors were the most important.

Question 6- How confident are you in computer model predictions for future years?

33% of the total respondents stated that they were not confident in the computer model
predictions.  It was considered that this response was due to a lack of understanding regarding
computer modeling and computers generally. This could explain why the majority of respondents
(41%) stated that they didn’t know and why only 26% stated that they were confident.

Question 7- How do you see air quality improving?

This question allowed respondents to choose more than one answer.

48% of the respondents to this question thought that air quality would be improved by national
policies.  46% of respondents considered technological advances would improve air quality and
41% considered local polices were the way forward. 25% thought that personal action would
improve air quality and only 1% stated they didn’t know.

The majority of these respondents considered that a combination of national policies, technological
advances and local policies would improve air quality.

Question 8- What do you think the Local Authority should do to improve air quality?

The majority of respondents chose multiple answers for this question.

The majority of the 200 respondents (70%) thought that the Local Authority should encourage the
use of public transport. It was also considered that they should work with industry to reduce
emissions (65%) and provide more cycle routes and bike racks (63%). 54% thought that the Local
Authority should promote community transport, 51% stated they should encourage car sharing and
42% considered that the Local Authority should restrict vehicle use in areas of poor air quality. 38%
thought that they should provide home energy efficiency advise and 23% stated that industrial
community liaison groups should be facilitated. 17% considered Local Authorities should hold
community discussion groups and only 0.5% considered that the Local Authority should do
nothing.

Additional Questions Specific to East Cambridgeshire’s Residents

In addition to the core questions shown above, that were asked by all the Cambridgeshire
authorities, East Cambridgeshire District Council also asked specific questions to gauge opinion on
subjects closely related to air quality in East Cambridgeshire.

Some key points were identified through these questions. One of these points was that people
wanted greater access to air quality data. This is being addressed by the provision of a web site
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dedicated to air quality in the district at www.eastcambs.com and through a direct link to the straw
burning power station, at Sutton, for monitoring stack emissions.

The link between health and air quality was one that residents of East Cambridgeshire were
particularly aware of, one resident wrote, “Improved air quality would have healthy effects on local
people. This would ease the burden on our health centres. Good air quality would I am sure
improve our quality of life.”

A desire for liaison between the community, business and transport groups was expressed to help
formulate an air quality strategy.  Although, unfortunately, the majority of respondents expressed a
wish not to take part in such schemes. Many respondents, however, ticked the ‘don’t know’ box
and it is anticipated that some of these respondents may be prepared to take part, if they knew the
exact level of commitment entailed in taking part in these schemes.

The preferred route for the improvement of air quality indicated by the responses was through an
integrated approach involving action at all levels, national down to community and individual action.

Although awareness of community transport schemes was fairly high, when respondents were
asked if these helped individual transport needs, the response was disappointing.  However, it
should be noted that community based transport schemes tend to be targeted at specific groups,
e.g. the Addenbrookes bus which provides a service to the hospital.  Further targeted services may
improve the situation but cost benefit analysis would be needed to assess the viability of such
schemes.

Public transport is an important issue for a rural area such as East Cambridgeshire.  Difficulties
with using it concerned infrequency, poor reliability, lack of service to remote areas, high cost,
inadequate access and security. The split between those who did find public transport difficult to
use and those who did not was only marginally weighted in favour of those finding difficulty in using
the service.  The issue of public transport is one of the key elements raised in the Local Agenda 21
consultation exercise and work is being carried out on how best to tackle this matter.

Age analysis

95% of respondents replied to this question. The majority of respondents (37%) were aged
between 40-60 years old.  28% were 60+, 21% were 25-40 years old, 7% were aged between 18-
25 and 7% were under 18 years old.

Conclusions

In conclusion, the stage three consultation process was successful. There was a good response
from questionnaires distributed to all communities of East Cambridgeshire, through a variety of
mediums. East Cambridgeshire’s residents clearly indicated that they considered air quality was an
important issue that had clear links with health.

The majority of East Cambridgeshire’s residents indicated that they would like to see more
information regarding air quality. The response to this can already be seen by the construction of a
dedicated web site and the progress towards a link with the straw burner at Sutton to monitor
emissions data.
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APPENDIX D

FENLAND DISTRICT COUNCIL.

Responses to questions 1-9

Question 1- Which of the following documents have you read regarding air quality?

There was clearly some confusion amongst respondents regarding the titles of publications read.
Over 50% of respondents thought that they had read either the combined Stage 1 and 2 document
or the Stage 3 report or non-technical summary.  These documents were available only in Council
Offices or Libraries, which were visited by only 7.5% of respondents.  In actual fact it is clear that
most respondents had only read the leaflet attached to the questionnaire or the article in the paper.

Question 2- Where did you see the information?

The vast majority of respondents in Fenland received their questionnaires with their free local
papers.  Approximately 34,000 questionnaires were distributed and a total of 228 were received
completed, a return of 0.67%.

Question 3- Did the material provide you with adequate information?

117 respondents thought that they had read one of the named publications and 103 respondents
agreed that the publication had given them adequate information.  In view of the above it seems
that the Fenland public feel that the A4 leaflet provided sufficient detail on the subject.

Question 4- How concerned are you about air quality?

92% of Fenland respondents were moderately, very or extremely concerned about local air quality.

Question 5- What do you think is the most important factor affecting local air quality?

In response to the question concerning the most important factors affecting local air quality 53% of
respondents considered traffic, 26% considered industry and 3.5% considered domestic as most
important. The Fenland response for industry was higher than for the other districts in the County,
perhaps from the recognition of the problem with combustion products in Wisbech.

Question 6- How confident are you in computer model predictions for future years?

Confidence in computer modeling for future years was poor with only 19% expressing confidence
in the process.

Question 7- How do you see air quality improving?

Respondents believed that air quality would improve best through national policies (51%) and local
policies (58%).  Obviously many respondents ticked both boxes thinking that both are important for
future air quality.

Question 8 - Do you think your Local Authority should develop an air quality strategy?

Responses were generally supportive.
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Question 9 - What do you think the Local Authority should do to improve air quality?

The question as to how Local Authorities should best improve Air Quality had multiple answers and
most respondents gave more than one answer.  The highest response was that industrial
emissions should be reduced (72%), again, perhaps due to them having read about emissions in
Wisbech, followed by 62% for encouraging public transport use, 54% for providing cycle routes and
36% for restricting vehicles.  These responses were expected given the high level of concern about
traffic emissions.  Some 34% of respondents thought that restricting vehicle speed would reduce
emissions revealing some apparent confusion between road safety and traffic emissions.
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APPENDIX E

HUNTINGDONSHIRE DISTRICT COUNCIL

Responses to questions 1-9

Question 1- Which of the following documents have you read regarding air quality?

Of the 25 responses, 19 had read the stage 3 non-technical summary, 9 had read the Stage 3
consultation document and 7 had read the 1998 consultation document.

Question 2- Where did you see the information?

Of the 25 responses, 13 had received the information by post, 7 had viewed the information at council
offices or a library and 4 had viewed the information at an exhibition and one didn’t answer this
question.

Question 3- Did the material provide you with adequate information?

Yes - 22. No – 1. No Response - 2

Question 4- How concerned are you about air quality?

Extremely - 9.  Very - 4.  Moderately - 8.  Not Very - 2.  Not at all - 2.

Question 5- What do you think is the most important factor affecting local air quality?

Industry - 2.  Traffic - 20.  Other – 3.

Question 6- How confident are you in computer model predictions for future years?

Yes - 10.  No - 9.  Don’t know - 6.

Question 7- How do you see air quality improving?

National policies/action - 11.  Local policies/action - 18.  Technological advances - 10.  Personal
action - 8.

Question 8 - Do you think your Local Authority should develop an air quality strategy?

Yes - 21.  No - 4.

Question 9 - What do you think the Local Authority should do to improve air quality?

Encourage the use of public transport - 17.  Provide more cycle routes - 11.  Seek to restrict vehicle
use in town centres - 12.  Seek to reduce vehicle speed limits on major roads - 7.  Work with industry
to reduce emissions - 19.  Hold community discussion groups - 2.  Promote car sharing - 8.
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APPENDIX F

SOUTH CAMBRIDGESHIRE DISTRICT COUNCIL.

Number and type of responses

185 questionnaire responses were received from respondents living in South Cambridgeshire District
Council’s area.  These included 65 newspaper questionnaires from the Cambridge Weekly News,
Town Crier and Cambridge Evening News. 120 questionnaire responses were also received.  These
were handed out at Village Colleges and shopping venues during a road-show event/exhibition and
were also distributed with copies of the Stage 3 Non-Technical Summary.

Responses  to questions 1 – 9

Question 1 – Which of the following documents have you read regarding air quality?

5% of the 185 total respondents had read the initial 1998 consultation document, 9% of respondents
had read the updated 2000 version and 24% of respondents had read the Stage 3 non-technical
summary.  There were 68 respondents to this particular question, with some of the respondents
having read more than one of the documents.  In all, 4% of respondents had read all 3 documents.
However 94% of respondents replying to the newspaper questionnaire had not read any of the published
documents and were therefore responding from a low technical information base.

Question 2 – Where did you see the information?

Of the 68 respondents to Question 1, 7% had seen information at air quality consultation
exhibitions held in Roadshows, 19% had seen information whilst visiting council offices/libraries
etc, 16% had seen information in the local press, 19% had received information by post and 1% via
the internet. The results show that most people saw the information either in the local newspaper,
the council offices/library or received the information by post as part of the non-statutory
consultation process e.g. parish councils.

Question 3 – Did the material provide you with adequate information?

Of the 60 respondents to this question, 83% answered yes and 17% answered no.  Respondents
were invited to give reasons for answering negatively to this question.  There was no pattern
to the answers given.

27% of the 185 total respondents had, therefore, received some information regarding air
quality which they perceived as being adequate, 5% of the total respondents had received
some information which they did not perceive as adequate and 68% had received no information.

It is thought that there was a high number of non-respondees because those filling in the
newspaper questionnaire tended to leave this question blank, this reflects the response to question
1 where 94% of newspaper respondents had not read any of the published documents on air
quality.

Question 4 - How concerned are you about local air quality?

64% of the 185 total respondents stated that they are concerned about local air quality to some
degree, of these 19% are extremely concerned and 30% are very concerned.
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Respondents were invited to give their reasons for concern.  27% of the 131 respondents who added
extra comments are concerned because of health reasons, 24% of the 185 total respondents did not
give a reason.

Question 5 - What do you think is the most important factor affecting local air quality?

49% of the 185 total respondents think that traffic pollution is the most important factor affecting air
quality.  12% cite industrial factors and 4% are concerned about natural sources of air pollution, 1%
are concerned about domestic air pollution (e.g. smoke from chimneys), 34% of respondents did not
complete this question.

Respondents were invited to make further comments.  8% gave farming as an important factor 26%
gave local traffic, and 5% cited domestic smoke as an important factor.

Question 6 - How confident are you in computer model predictions for future years?

15% of the 185 total respondents state that they are confident in modelling predictions whereas
26% are not confident. However this should be considered alongside the 32% who chose not to
answer the question and the 27% who acknowledged that they had insufficient understanding of
computer modelling techniques to make a judgement.

Question 7 - How do you see air quality improving?

38% of the 185 total respondents state that national policies are required to improve air quality and
37% state that local policies are required, 38% said that air quality would improve through technological
measures, and 19% said air quality will improve though personal action.  54% of respondents said it
should be a combination of all 4 measures.

Question 8 - Do you think your local authority should develop a local air quality strategy?

130 of the 185 total respondents answered this question.  Of these 130 replies 93% agree or strongly
agree that South Cambridgeshire District Council should develop an air quality strategy. 48% of the
130 respondents agree strongly and only 2% disagree with the development of such a strategy.

Question 9 - What do you think the local authority should do to improve air quality?

Respondents were invited to choose any number of a range of air quality improvement measures.
Many chose multiple options and some added further comments.

Traffic reduction:

53% of the 185 total respondents state that South Cambridgeshire District Council should encourage
the use of public transport.  42% state that more cycle routes and bicycle racks should be provided
and 31% state that car sharing should be encouraged.

Traffic management:

36% state that vehicle use should be restricted in areas of poor air quality and 23% state that vehicle
speed should be reduced on trunk roads.

Industrial/household emissions:

56% of the 185 total respondents stated that South Cambridgeshire District Council should work with
industry to reduce emissions, and 32% that home energy efficiency advice should be provided
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Community and industrial liaison.

16% of respondents state that South Cambridgeshire District Council should facilitate industrial/
community liaison and 14% that community discussion groups should be held.

Age analysis

Respondents were invited to identify their age group:

0.7% of responses were received from people under 18.  3% of respondents were aged 18-25, 15%
of respondents were aged between 25-40, 48% of respondents were aged between 40-60 and 26%
were aged over 60.
This reflects the general age distribution of the district with the largest percentage of people being
between 40 and 60 years old.

Distribution of Respondents

There were responses from 54 parishes of the 101 parishes in South Cambridgeshire District Council
area.  The largest number of responses was received from Cottenham.

Additional Questions Specific to South Cambridgeshire District Council Residents

Of those people completing the questionnaire, 95% of respondents agreed or strongly agreed
that air quality affects health.  53% of those agreeing that air quality affects health personally
suffered from breathing difficulties such as asthma.

Six of our district specific questions related directly to the process of review and assessment
and attempted to identify the views of residents on the results published in the technical and
non-technical summary.

49% of respondents were happy that we had properly assessed air quality, (30% had no opinion).
Of those who disagreed with the assessment the pollutants of concern were fine particles and
nitrogen dioxide.

41% of respondents felt that we had not undertaken sufficient measurements of pollutants and
there was general agreement with the recommendations of the report to carry out further
monitoring for fine particles, nitrogen dioxide and sulphur dioxide.

18% of respondents gave suggestions for further monitoring which included traffic congestion and
exhaust emissions testing, monitoring at schools and centres of population and one request for
monitoring in every parish.

With respect to our decision not to declare an air quality management area, 69% of respondents
expressed an opinion on its validity.  Of these, 40% agreed with the decision made and 29%
disagreed.  No-one who disagreed with the decision gave an explanation of why they thought an
air quality management area should have been declared.

The majority of respondents felt that we should develop a local air quality strategy and it is the
intention of this authority to produce such a strategy to support our corporate aim of environmental
protection.  However it was disappointing that only 3 parish councils and 6 individuals indicated
that they were willing to be involved in developing such a strategy and that such a low percentage
of respondents felt that personal behaviour could influence local air quality.
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